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Subject: "EX PARTE COMMENT FOR DOCKET NUMBER Y0-571 on NECA FUNDS" and "EX
PARTE COMMENT TO DOCKET NUMBER 98-67 ON TRS/STS QUTREACH"

Dear Secretary.
PROVIDING SPEECH TO SPEECH

| live im Maine and am pleased that AT&T and the Mainc Public Utility Commission have made telephones accessible to
people with speech disabiliues by establishimg Specch to Speech. | strongly urge the Maine
Public Unlity Comunission to establish an effective STS outreach service so that STS will be well utilized.

I'also cncourage AT&T 1o improve its STS services. Many AT&T Communtcations Assistants (CAs) have southern
accemts which are difficult to for people outside the South to understand. CAs should speak with accents appropriate
10 the arca of the country which they serve. In addition. many AT&T CAs appear reluctant 1o revoice what consumers
sav. CAs need to be more willing to revoice.

BENEFITS

In Californiz, people with speech disabilitics have dramatically improved their lives because of STS. One example is Dr.
Rober1 Aber who cxperienced great growth in his psychology practice once he was able to communicate with

clients over STS. Writer Pam Hove advanced her writing career substantially using STS to gather facts for articles. Dr
Bob Segalman became successful as a social activist helping people with speech disabilities once he began

using STS. STS polentially answers the tclecommunications needs of thousands of people.

PROVIDING STS OUTREACH

Providing outreach appropriate to a particular uscr population is a prerequisite 1o access. When people wilh speech
disabilities havc appropnate training 10 use STS, they become more independent, participate

more in the community, get jobs etc.  The new relay regulations require states Lo contract with relay providers so that
STS 15 accessible to users with speech disabilitics. Providing outreach appropriate (o a particular

user populalion is a prercquisite to access.

I AT&T provides STS without appropriate ouireach, call volumes will be extremely low. Call volumes could rise
substannally with an extensive STS outreach service tallored to people with speech disabilities. Failure to

provide appropriatc outreach for STS likcly means Maine residents with speech disabilities will not enter the mainstream
of life.

Because [ want this independence for people with speech disabilitics in Maing, | strongly urge you (o provide an STS
outreach service simalar to the very successful STS intensive outreach services in Minnesota, and (o a
lesser cxtent in California and Maryland. e 0

- .

FUNDING STS OUTREACH el e

Such a service may cost only $50,000 because of Maine’s low population.. Many states have sufficiént surcharge money
to fund a $50.000 STS outreach service withour difficulty. It may be possible o use vocational
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rehabilitation chent services money 1o teach people to use STS as it foslers independence and makes people job ready.
CONCLUSION

A large proportion of pcople with speech disabilitics have other disabilities as well; this makes it very difficult for them
10 advocate for themselves.  Thercforc. it is necessary {or the rest of us 1o insure that services like STS outreach are
adequaltely provided for

Agamn._ | sirongly urge AT&T to increasc its qualily of service and | urge Maine Public Utility Commission to budget for
an cffective STS outreach scrvice with a budget of $30.000).

Sincercly.

Lynn Gillow, Ph.D.. OTR/L, ATP
Program Dircctor

Dept. of Occupational Therapy
Husson College

Bangor. ME 04401

cc Drisability Rights Office

Consumer Inforimation Bureau

Fedcral Commumcations Commission. Room 6C-447
445 §2th Strect SW

Washington, DC 20554

cc: Maing Public Utility Commussion Consumer Assistance Division
Telccommunicatons Division. MPUC

242 State Street

§8 State Housc Siation

Augusta. Maine 04333-0018

ce: Tercsa Feeney

AT&T Customer Care

10U S, Jelferson Sireet. Suitc 113
New Castle. PA 16101

cc: Williamm Nye

Tclecommumcation Relay Service Advisory Council
c/o Governor Baxter's School for the Deaf

P.O. Box 799

Portland. ME (04104

¢c: Bob Scgalinan, Ph.D.
Department of Rehabilitation
Atl. Program Evaluation
2000 Evcrgreen Sireel
Sacramento. CA 93815
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